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Participation Manual  
Recording and publishing the accessibility information  
 
Valued Partners,  
 
Thank you for participating in the OK:GO Initiative!  
 
First of all , let us explain how to enter the accessibility information of your business. We 
ĻĴā Ĺčā ċĎĠĹĤ íĮĮ øĻĴĎĠāĴĴ íùùĤĻĠĹ íĴ í ıāùĤıýĎĠċ ĹĤĤĚɦ ičā ʕ_íıĹĎùĎĮíĹĎĤĠ PíĠĻíĚʖ ŎĎĚĚ
show you how to create a business account and enter the accessibility information.  
 
Please assign any previous information to your busines s account. If your company 
comprises various businesses, create a  business account for your umbrella organization 
and separately assign each organization to that business account.  
 
In the second ĴĹāĮɡ ŐĤĻ Ġāāý ĹĤ ùıāíĹā í ĚĎĠę ĹĤ ŐĤĻı ùĤğĮíĠŐʘĴ íùùāĴĴĎøĎĚĎĹŐ ĎĠĊĤığíĹĎĤĠ
and integrate it on your website . The second section of this document  tells you how to 
proceed.  
 
Finding the accessibility information is a key criter ion for the guest. It is best for the OK:GO 
emblem to be placed visibly and clearly on numerous media . 
 
Feel free to address your questions or comments to contact@ok - go.org . 
Please bear in mind that this is a pilot project. This is why we depend on you to let us 
know about any issues. Many thanks for your support and understanding!  
 
 

  

mailto:contact@ok-go.org
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Recording of accessibility information  
 
Download  
0 Open App Store or Google Play Store 

on your smartphone or tablet.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 3ĠĹāı ʕginto ʖ ĎĠ Ĺčā Ĵāíıùč ŎĎĠýĤŎɦ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 Download  ginto . 
Once the app has been installed, open 
it and start the registration process.  
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Registration  
1 As a new user,  

ĮıāĴĴ ʕ+ıāíĹā íùùĤĻĠĹʖɦ 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2 Fill in the fields for creating an 
account.  
 
E- mail  
uā ıāùĤğğāĠý ĻĴĎĠċ ŐĤĻı ùĤğĮíĠŐʘĴ
general e - mail address (e.g.  
info@hotelschweizerhof.ch). Ginto 
sends out important messages 
regarding your entry. We therefore 
advise you against using personal e -
mail addresses.  
 
User name  
Name of company/umbrella 
organization (e.g. Hotel Schweizerhof, 
Swiss Youth Hostels) .  
 
Password  
Choose and enter a password  

 

   
 eāĚāùĹ Ĺčā ʕ*ĻĴĎĠāĴĴ íùùĤĻĠĹʖ øĤŏɦ 

 
ùùāĮĹ Ĺčā ʕi˾+Ĵʖ íĠý Ĺčā ʕKĎùāĠĴā
ċıāāğāĠĹʖ øŐ ĹĎùęĎĠċ Ĺčā øĤŏɦ 

 
Č Complete the registration by 
ĮıāĴĴĎĠċ ʕQāŏĹʖɦ 
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3 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Your account has now been 
successfully created.  
Ą _ıāĴĴ ʕeĹíıĹ ċĎĠĹĤʖ ĹĤ ĴĹíıĹ āĠĹāıĎĠċ
information.  
 
Ą At the same time, you will also 
receive an e - mail confirmation.  

 

Creating entries  
 
Important: If you have several locations, create a separate entry for each address / location in 
your account. For example, you want to create an account for Niesenbahn AG. Under this account, 
you would like to create separate entries for a) the cable car station and b) the mountain 
restaurant.  It is also possible to list several entries with the same address. This depends on your 
tourism service (accommodation, restaurant, etc.).  
The process of entering addresses is explained in paragraph 6.  
 
4 eāĚāùĹ ʕ+ıāíĹā āĠĹıŐʖɡ then pick an 

existing entry or create a new one:  
Ĕ Enter the name of your 

company in the search field.  
Ĕ IMPORTANT: To prevent double 

entries, check any existing entry 
and assign to the account. More 
information provided in Point 
14. Otherwise, click on the 
"Create an entry" field.  

Ĕ Only create one entry per 
location / address. If your 
company has three differ ent 
addresses (e.g. two hotels, one 
restaurant), you need to create 
three separate entries. You can 
create all of those entries from 
your account.  
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5 Choose a category:  
Select the category for the business. 
This will make the entry process 
simpler.  
Every entry belongs to exactly one 
category.  
 
ʕQāŏĹʖ ĹíęāĴ ŐĤĻ ĹĤ Ĺčā ĠāŏĹ ĎĠĮĻĹ øĤŏɦ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6 ʕQíğā íĠý íýýıāĴĴāĴʖ ĎĴ ĻĴāý ĊĤı
entering general company details.  
Please enter the name, address, 
website etc.  
 
You can enter the address by pressing 
the  
ʕ ʖ ʕbutton.  
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The address can also be entered 
manually. To do that, simply put the 
pin anywhere on the map.   
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To create an entry without a specific 
address (for example, a mountain 
station):   
Ĕ If there is no address to be 
āĠĹāıāýɡ ĴĎğĮĚŐ ĴāĚāùĹ ʕ+ıāíĹā
ŎĎĹčĤĻĹ íýýıāĴĴʖɦ 

Ĕ This is how the pin can be 
placed manually on the map. To 
do that, use your finger to move 
the map under the pin.  

Ĕ This way, you can separately 
enter the valley station, the 
mountain station, the 
restaurant and the hotel.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The address is  
now fully  
recorded.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
OK:GO Initiative  
Accessible Switzerland Association  

 

OK:GO Initiative  
Accessible Switzerland Association  | Zweierstrasse 35  | CH -  8004 Zurich  

+41 44 461 14 82  | contact@ok - go.org  | https://en.ok - go.org/  

8 

7 You can also add images. Tap "Edit 
entry" to modify an image later. You 
can choose any start image you like. To 
do this, click on the three dots at the 
top right of the image you want to use.  
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Enter accessibilities  
 
 
Now you can add accessibility 
information to your entry.  
 
IMPORTANT: You must fill out all 
mandatory fields. This is the only way 
to obtain the OK:GO logo and to have 
your business self - declared.  
 
 
 
 
 
 
 
 
 

 

9 3ĠĹāı íùùāĴĴĎøĎĚĎĹĎāĴɠ ʕbĤĻĹāĴʖ 
 
Tap to enter specific route details.  
Enter all routes leading to the 
business.  
 
Ĕ Enter all details by tapping the 

routes.  
Ĕ ʕ+ıāíĹā ĠāŎ ĮíĹčʖ ĚāĹĴ ŐĤĻ íýý

another route.  
Ĕ You can also delete areas using 
Ĺčā ʕĹčıāā ýĤĹĴʖ ùĤĠĹıĤĚɦ 

Ĕ IMPORTANT: In order for  the 
entry to be fully displayed, all 
irrelevant sections must be 
deleted.  
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10 Enter all details of every route.  
 
Ĕ Click through the instructions 

and enter as much detail as 
possible.  Record all obstacles 
(door, landing, step, gap, etc.).  

Ĕ IMPORTANT: You need to 
complete all mandatory fields 
(marked with an orange 
exclamation mark). Only then 
will your entry be shown as 
complete (with a green tick).  

Ĕ  It is important that you 
descri be your business in as 
much detail as possible. Also 
verify that you enter the correct 
figures.  
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11 3ĠĹāı íùùāĴĴĎøĎĚĎĹĎāĴɠ ʕbĤĤğĴʖ 
 
Tap to enter specific room details.  
Enter all relevant spaces at your 
location.  
 
Ĕ Enter all details by tapping the 

rooms.  
Ĕ ʕ+ıāíĹā ĠāŎ ıĤĤğʖ ĚāĹĴ ŐĤĻ íýý

another room.  
Ĕ You can also delete or rename 
íıāíĴ ĻĴĎĠċ Ĺčā ʕĹčıāā ýĤĹĴʖ
control.  

Ĕ IMPORTANT: In order for  the 
entry to be fully displayed, all 
irrelevant sections must be 
deleted.  

 
 
Enter all details of every room.  
 
Ĕ Click through the instructions 

and enter as much detail as 
possible.  

Ĕ IMPORTANT: You need to 
complete all mandatory fields 
(marked with an orang e 
exclamation mark). Only then 
will your entry be shown as 
complete (with a green tick).  

Ĕ It is important that you 
describe your business in as 
much detail as possible.  
Also verify that you enter the 
correct figures.  
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Managing entries  
12 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Entries can be edited at any time.  Click 
on the symbol at the top right.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
You can adapt the accessibility 
information at any time under 
ʕ ùùāĴĴĎøĎĚĎĹŐɦʖ 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

13 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Tap ʕPŐeĠĹıĎāĴʖ ĹĤ ýĎĴĮĚíŐ íĚĚ ŐĤĻı
entries.  
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14 Proceed as follows to add an entry to 

your account:  
 
Ĕ Use the search function to find 

a business on the map. Then 
tap it to display the associated 
entry.  

Ĕ The entry can be edited using 
the icon  You will be asked 
whether this is your entry.  
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Exploring    
15 The location has been successfully 

created and can be seen on the map. 
You have declared the accessibility 
information yourself.  
 
 
 
 
 
 
 
 
 
 
 

 
 

The menu at the top left will show you 
all the information about your account 
and your entry.  
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Self - declaration    
16 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

At the bottom of the entry, users can 
see that the entry was made by the 
business itself.  
 
IMPORTANT: If accessibility information 
is modified by a third party, the 
business will be automatically notified 
via e - mail. The business should check 
the changes and accept or reject them.  
 
 
As soon as your entry has been 
completed, you will receive an email 
confirmation.  
 
 
 
Entry changes can be tracked as you 
go along.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Feel free to address your questions or comments to contact@ok - go.org . 
Please bear in mind that this is a pilot project. This is why we depend on you to let us 
know about any issues. Many thanks for your support and understanding!  
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Publishing the accessibility information  
 
Now you need to publish the recorded data on your website. In the following, you will 
ĚāíıĠ čĤŎ ĹĤ ĚĎĠę ĹĤ ŐĤĻı ùĤğĮíĠŐʘĴ íùùāĴĴĎøĎĚĎĹŐ ĎĠĊĤığíĹĎĤĠ íĠý čĤŎ ĹĤ ĎĠĹāċıíĹā ĹčĎĴ ĚĎĠę
along with the OK:GO emblem on your website .  
 

1. Create a link  
 
You can create a link to the accessibility information you entered in ginto:  
 
 
 

1. Run the ginto app and display the entry  
 

2. Tap the "Forward" icon             in the upper right corner  
 

3. =āĠāıíĹā Ĺčā ĚĎĠę ĻĴĎĠċ ʕ+ĤĮŐʖ ɬ Ĥı 
e- mail it directly to the e - mail address of the business  
(for desktop view)  
 

4. Use the link on the desktop for linking  
Example:  
https://www.ginto.guide/en/entries/5f6d6862 - 80a2 - 4f48 - 8a56 - b966dc4be8e9  
 

5. Integration of the link together with the OK:GO emblem on your own company 
website  

a. position at an  easily findable  and visible location  (so that the end consumer 
can easily find the emblem)   

b. integration of the link in all languages of the company website  
 
 
 
 
 
  

https://www.ginto.guide/en/entries/5f6d6862-80a2-4f48-8a56-b966dc4be8e9



